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Criteria for the allocation ofCriteria for the allocation of

business groupsbusiness groups

•• Criteria for the Ministry of Economy of Chile by Criteria for the Ministry of Economy of Chile by 

sales volume per yearsales volume per year: : 

•• -- Up toUp to 72 72 thousand dollarsthousand dollars -- Mikro BusinessMikro Business,,

•• -- 7272--750 750 thousand dollars thousand dollars -- Small BusinessSmall Business, , 

•• -- 750750 thousandthousand --1mln.500 1mln.500 thousand dollarsthousand dollars

((fromfrom 1994 1994 toto 3 3 millionmillionss) ) -- Medium BusinessMedium Business, , 

•• --More thanMore than 3 3 millionmillionss-- Large BusinessLarge Business



ContinuContinuationation

•• Criteria for the Ministry of Planning and Criteria for the Ministry of Planning and 

Cooperation in the number of employeesCooperation in the number of employees: : 

•• -- Up toUp to 44 employeesemployees -- Mikro BusinessMikro Business,,

•• -- 55--49 49 employeesemployees -- Small BusinessSmall Business,,

•• -- 5050--199 199 employeesemployees -- Medium BusinessMedium Business,,

•• -- 200 200 moremore employeesemployees -- Large BusinessLarge Business



The proportion of employees by The proportion of employees by 

business categorbusiness categoriesies (%)(%)

•• 40,4 % 40,4 % -- Mikro BusinessMikro Business,,

•• 36,6 % 36,6 % -- Small BusinessSmall Business,,

•• 13,0 % 13,0 % -- Medium BusinessMedium Business,,

•• 10,0 % 10,0 % -- Large BusinessLarge Business



Innovations in the management of Innovations in the management of 

small and medium small and medium businessbusiness

•• Before the reformBefore the reform: : 

•• -- Direct managementDirect management ofof the the Development Development 
CorporationCorporation

•• New New in the in the management structuremanagement structure ((the creation the creation 
ofof ««threethree--storiedstoried»» management systemmanagement system): ): 

•• First floorFirst floor -- private private juridical personsjuridical persons and and 
individualsindividuals,, offering projectoffering projects fors for small and small and 
medium medium business business supportsupport



ContinuContinuationation
•• -- Second floorSecond floor -- Department of Technical Support Department of Technical Support of of 

the the Development Corporation and private Development Corporation and private 
ententerpriseserprises,,accredited by the Development accredited by the Development 
CorporationCorporation,, responsible forresponsible for: : 

•• -- elaboration elaboration of regulatory documentsof regulatory documents, , 

•• -- bbe ae a mediator between private mediator between private enterprisesenterprises-- project project 
participants and participants and the the Development Corporation in the Development Corporation in the 
phase of the project phase of the project elaborationelaboration,,

•• -- mmonitoringonitoring of of the execution of legal documentsthe execution of legal documents,,

•• -- financialfinancial resources resources mmanagementanagement, , both private and both private and 
governmentgovernment,, allocated for the projectallocated for the project, , 

•• -- mmonitoring of contractsonitoring of contracts executionexecution between the between the 
projectprojects s participants and investors participants and investors 



ContinuContinuationation

•• The third floorThe third floor –– the the Development Development 
CorporationCorporation,, responsible forresponsible for: : 

-- mmanageanagementment of of the development of the development of 
the the regulatory documents and regulatory documents and itsits approvalapproval, , 

•• -- ppreparation of contracts between the reparation of contracts between the 
project participantsproject participants, , 

•• -- aallocation of resourcesllocation of resources,,

•• -- eevaluation of the projectvaluation of the project’’s resultss results..



Instruments Instruments of small andof small and mediummedium--

sized businesssized business development development 

1.1. FinancingFinancing
2.2. Technical SupportTechnical Support
3.3. The transfer of technologyThe transfer of technology
((innovationinnovation) ) 
4.4. QualificationQualification improvingimproving

5. 5. AssistanceAssistance inin exports development exports development 
6. 6. AssistanceAssistance inin bbusiusinesness s assoassociationsciations
developmentdevelopment



AssistanceAssistance inin exports exports 

developmentdevelopment

•• The reduction of customs duties on The reduction of customs duties on 

imported goodsimported goods,, if they are used for if they are used for 

export production export production 

•• Financing of market researchFinancing of market researcheses, , 

exhibitionsexhibitions,, publications publications of of catalogs and catalogs and 

other promotional itemsother promotional items



Financing Financing 
•• Lending Lending pprogramrogramss through commercial banksthrough commercial banks: : financfinancinging

((no more thanno more than 450 450 thausand thausand dollars) of idollars) of investmentnvestmentss of of 
the the companies with sales companies with sales volume volume up toup to 3 3 million million dollars dollars 
withwith paying off period from paying off period from 3 3 toto 1010 years years 

•• KvKvaziaziccredit programredit programss : : the the Development Corporation Development Corporation 
bought the bonds of commercial banks on condition that bought the bonds of commercial banks on condition that 
the the received resources will be focused on the received resources will be focused on the 
development of the development of the salesale base for the production of small base for the production of small 
andand mediummedium--sized businessessized businesses, , 

•• Financing of venture capital for small andFinancing of venture capital for small and mediummedium--sized sized 
businessesbusinesses, , ifif thetheir ir investments investments appllied appllied toto the creation the creation 
ofof highhigh--tech products tech products 

•• Assistance in obtaining guarantees from the insurance Assistance in obtaining guarantees from the insurance 
companiescompanies:: the state atthe state at 72% 72% guaranteeguarantees to s to cover cover 
insurance companiesinsurance companies’’ damage in case ofdamage in case of creditcredit’’ss failing failing 
payment  of payment  of small and medium businesssmall and medium business



Technical Support Technical Support 

•• The The Development Corporation financDevelopment Corporation financeses up up 

toto 50%50% of the costs of small andof the costs of small and mediummedium--

sized businesses on consulting servicessized businesses on consulting services,,

but not more thanbut not more than 1313 thousandthousand dollars.dollars.

These services are implemented at the These services are implemented at the 

level oflevel of ««second floorsecond floor»». . 



The transfer of technologyThe transfer of technology

((innovationinnovation) ) 

•• Created theCreated the National Fund for technological and National Fund for technological and 
industrial developmentindustrial development,, which subsidizeswhich subsidizes: : 

•• -- rresearch work up toesearch work up to 50%50% of its of its costscosts, , 

•• -- up toup to 30% 30% investmentinvestmentss in machinery and in machinery and 
equipmentequipment, , 

•• -- uup p toto 45%45% of the costsof the costs,, if if 5 5 or more enterprisesor more enterprises,,
producing export products producing export products are are involvedinvolved, , 

•• -- uupp toto 50%50% of the costsof the costs ((but not more thanbut not more than 400 400 
thousand dollars)thousand dollars) ffor the establishment of or the establishment of 
special centers for technology transferspecial centers for technology transfer, , 

•• -- uup p toto 50%50% of the costs ofof the costs of prepre--studiesstudies..



Qualification Qualification improvingimproving

•• The The reductionreduction ofof tax basetax base of the salary of the salary 

fundfund oonn 1%, 1%, if those resources were used if those resources were used 

for for the the staffstaff qqualificationualification improvingimproving



Assistance of business associations Assistance of business associations 

creationcreation

•• Funding up toFunding up to 70%70% of the costs of of the costs of 

business associations business associations administeringadministering



EEntrepreneursntrepreneurs’’ evaluation of evaluation of the results of the results of 

small andsmall and mediummedium--sized enterprisessized enterprises’’ supportsupport

(%(% of respondentsof respondents) ) 

•• Better knowledge of the market Better knowledge of the market 4848

•• New businessNew business opportunitiesopportunities 4242

•• Getting to know new technologiesGetting to know new technologies 3939

•• Better competitive positionBetter competitive position 3737

•• PProfitability rofitability increasing increasing due to the growthdue to the growth

in sales volume in sales volume 2727

•• PProfitability rofitability increasing increasing due to due to expendituresexpenditures’’ reducereduce 1919

•• Improved fundingImproved funding 1818

•• PProfitability rofitability improving improving due to due to increasingincreasing of productsof products
pricesprices 1717
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